
Q: What Is EthlcsPolnt?

EthicsPoint is a comprehensive and confidential reporting tool to assist management and employees to work
together to address fraud, abuse, and misconduct in the workplace, all while cultivating a positive work
environment.

Q. May I report using either the Internet or the telephone?

Yes. By giving you choices, EthicsPoint helps ensure that employees can file a report anonymously and in
the manner most comfortable or convenient to them.

Q. Why do we need a system like EthicsPolnt?

. We believe that our employees are our most important asset. By creating open channels of
communication, we can promote a positive work environment and maximize productivity.

. Publicly traded companies are required by law to have an anonymous reporting vehicle to address
accounting and auditing fraud directly to the audit committee.

. An effective reporting system can be our most useful tool in reducing losses due to fraud and abuse.

Q. Doesmanagement really want me to report?

We certainly do. In fact, we need you to report. You know what is going on in your company - both good and
bad. You may have initial knowledge of an activity that may be cause for concem. Your reporting can
minimize the potential negative impact on the company and its people. Also, offering positive input may help
identify issues that can improve corporate culture and performance.

Q. Why should I report what I know? What's in it for me?

We all have the right to work in a positive environment and with that right comes the responsibility of acting
in an ethical manner and letting the appropriate people know if someone is not acting appropriately. By
working together, we can maintain a healthy and productive environment. Corporate misconduct can
threaten the livelihood of an entire company.

Q. What type of situations should I report?

EthicsPoint is a communications tool providing an avenue for sharing information of any kind.

Q. If I see a violation, shouldn't I just report It to my manager, security, or human resources and let them
deal with It?

You certainly can, but there are several good reasons why you should use EthicsPoint as well. First,
EthicsPoint ensures that your report gets to the appropriate people. That mayor may not happen if you
simply report something to your manager, especially when dealing with issues not under hislher control.
More importantly, reports can be filed anonymously and all report information is secure and held in the
strictest confidence.

Q. It Is my understanding that any report I send from a company computer generates a server log that shows
every web-site that my PC connects with, and won't this log identify me as a report originator?

EthicsPoint does not aenerate or maintain any intemal connection logs with IP addresses, so no information
linking your PC to EthicsPoint is available.

With fewer than 12% of reports generated during business hours, most people prefer to report from the
comfort of their home after hours and on the weekend.
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